
Helping Travel Businesses 
Grow for over 20 Years 

www.travelcarma.com 



Powerful, award winning solutions for the Travel Industry 

Travel Tech Leader 

Award Winning 

 Voted Top 100 
IT Innovators by 
NASSCOM 

 Top 8 SaaS Apps 
NASSCOM @ 
EMERGE OUT 

 PhocusWright 
Top 30 
Innovators 

Innovative 

 Multi content 
integration and 
distribution via a 
unified API 

 Massive Online 
Infrastructure 

 Services Oriented 
Architecture for 
scalability 

Cloud-Based 

 All solutions 
available on the 
cloud 

 Access your front 
and back offices 
anywhere anytime 

 Our servers deliver 
99% Uptime  

Security Driven 
 Our systems are 

monitored 24x7 
by our team of 
security analysts 

 This keeps yours & 
your clients’ data 
safe and helps you 
stay one step 
ahead of security 
threats 



Global Presence 
We are everywhere... 

 Customers in 70+ countries 

 200+ Live portals implemented worldwide 

 Multi Currency and Multi Lingual including English, 

Portuguese, Spanish, French, Chinese, Japanese, 

Vietnamese, Arabic, and Persian 

 85+ Live XML Suppliers Integrated including 

Amadeus, Sabre, GTA, Hotelbeds, and Viator 

 30+ Global Payment Gateways integrated 

 18+ Channel Managers integrated for contracted 

Hotel Inventory 

 7000+ Registered Sub Agents Worldwide 

 $200 Million+ Worth of bookings generated annually 

on our platform 



Global Supplier Integrations 

We have 20+ years of experience and expertise in API Integration, having 

integrated over 85 XML API Suppliers for various clients worldwide, including 

all major GDSs, Air Consolidators, Bedbanks, Activity Suppliers, Car Rentals 

and Channel Managers 



Travel Agency ERP 

End-to-End Travel Technology 
Solutions 

 Automate B2C/B2B 
reservations 

 Integrate 3rd party suppliers 
via API 

 Centrally track sales & 
commissions 

 Efficiently manage B2B agents 

 Create multi-product quotes 
in minutes 

DMC Solution 

 Centrally manage contracted 
inventory 

 Create tour packages and 
branded quotations 

 Configure pricing rules & 
promotions 

 Allow B2B agents to book your 
inventory 

B2B Wholesaler 

 Aggregate inventory from 
multiple suppliers 

 Apply business rules and 
filters 

 Distribute aggregated 
content to OTAs through a 
unified API 

 Centrally manage all your 
distribution channels 

 



 
 

Works on all Devices 

Tablet 

Mobile 

Desktop 
iPad 

iPhone 

Mac 

Tablet 

Mobile 

Desktop 



Superior Technology 

Large-scale 
product  

Aggregation 
& Distribution 

via Unified 
API 

Multiple 
Portals with 

unique 
Business Rules 

in a Single 
Deployment 

Development 
of Custom 

UI/UX using 
API on any 
platform or 

domain 

Centralized 
management 

of rules, 
labels, 

messages and 
data 

Plug in multiple 
third-party 

systems such as 
CRM & 

Accounting tools 
into existing 

infrastructure 

Handle 
thousands of 
simultaneous 
requests on a 
single server 



Manage everything on one platform  



Give Your Business an Online Facelift 

Private 
Branding 

Control 
your Look 

& Feel 
Live 

Booking 
Engine 

B2C & 
B2B  

Logins 

Easy 
Navigation 

Features you & your clients will love 



Features you & your clients will love 
Manage everything at one place 

Private 
Branding 

Content 
& SEO 

Settings 

Email 
Automation 

CRM 
Module 

Employee 
Logins 

Manage 
Agent  

Wallets  



Robust Back-office 

Track 

Reports 

Manage 
Suppliers 

Manage 
Bookings 

Manage 
Markups 

Manage 
Agency & 

Agents 

Features you & your clients will love 

Manage B2B 
Agents 

Manage 
Portal 

Manage 
Promotions 



Mobile 
Booking 

Mobile Calendar 
Integration 

Destination 
Mapping 

Both our Front and Back-End interfaces are 

Mobile-friendly 

100% Mobile-Responsive 



Keep Tabs 
on Your 
Business 

Anywhere 
Anytime 

Online Tools & Tracking 

Manage Your 
Portal 

Manage Your 
Agents 

Manage Your 
Clients 

Manage Your 
Business 



 
 Unique Features 

Shopping cart module to allow 
customers to book multiple 
products in one go  

Ability to configure markups by 
product, region, supplier, agent 
class 

Management of multiple brand 
websites and affiliate portals 
from a central admin system  

Ability to create and store 
quotations with live content and 
reuse them with latest prices 

Ability to store co-traveler details to 
save time when booking with 
friends/family members/co-
workers 

Ability to book on behalf of offline 
customers and allow them to log in 
and see their bookings online 

Ability to configure customer class-
wise pricing for registered B2C 
customers 

Ability to distribute data from the 
inventory system (CRS) to affiliates 
via a single API  



Proven Growth 

Our clients have seen up 
to 500% growth and 
efficiency in their 
operations and online 
bookings, leaving time 
for what they do best -  
creating packages and 
selling travel 

Up to 500% ROI 

Sales 



Users Testify 

“TravelCarma played a 
major role in launching 
our brand. They provided 
amazing technical 
assistance and built our 
website from scratch. 
Their support team is 
proactive and on many 
occasions has fixed issues 
even before we reported 
them. They provide 
everything an Online 
Travel Agency needs at an 
affordable price.” 

MyHotels (KSA) 

“Travel Technology is a 
crucial component of 
our business, which we 
achieved by choosing 
TravelCarma. They 
provided a functional, 
user-friendly, cost-
effective and flexible 
solution with proactive 
customer support, open 
to changes when 
needed.” 

Albania Explorer 
(Albania) 

“TravelCarma is the 
best value for money 
system in the market. 
They have a large 
number of pre-
integrated suppliers 
which helped us start 
quickly. They have a 
highly knowledgeable 
& supportive team & 
we highly recommend 
them.” 

Travel Shop 
(Croatia) “TravelCarma provided us 

a scalable booking 
platform for flights, hotels 
and activities with several 
features required by B2B 
agencies. Their team is 
quick to respond to our 
needs & often go out of 
their way to support us 
which is why we have 
stuck with them for over 6 
years. We strongly 
recommend them over 
other providers.” 

DebDab Travel 
(Africa) 



So what are you waiting for? 

Talk to us today 


