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We spoke to travel companies of various types & sizes across the world 
to understand their views about the future of the Travel Industry

Let’s find out what they had to say… 
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Almost 85% of businesses 
said they have been badly 

hit by COVID-19



Future of Travel Post-COVID

sales@travelcarma.com www.travelcarma.com

Over a third of respondents believe Travel Agents 
will become more important post-COVID
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Almost half of the respondents feel travelers will prefer to use known brands
Also, ‘Staycations’ are expected to increase
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Almost 88% think the 
industry will take at least 6 

months to recover
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Over 84% expect new holiday 
destinations to emerge post-

COVID, suggesting that people 
will prefer to explore less 

crowded places
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Most respondents expect Leisure Travel to recover 
faster than Business Travel 
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Almost 60% feel the Cruise Industry will take the 
biggest hit and will be the last to recover
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Almost 94% feel that 
destination marketing will need 

to change post-COVID
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A large majority believe that technology, particularly 
social media will be key to destination marketing
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Most respondents expect reduced route capacity and consolidation 
of big players, which is likely to have an impact on fares

Growth of low cost charter aviation
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Research and connect with local 
suppliers

Almost three-fourths of the respondents feel that it’s 
crucial to stay on top of mind during quarantine for the 

time when people do start travelling again
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Over 84% feel technology will make a positive difference to the industry
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A large majority feel Online Booking Systems will 
be essential for travel firms post-COVID
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Key Takeaways

Trend Up/Down

Business Travel

Importance of Travel Agents

Staycations/Domestic Tourism

Cruise Industry

New/Less Explored Destinations

Group Tours

Profit Margins

Need for Online Systems
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Accelerate Your Recovery 
with Our Online Solutions!

ü Go 100% ‘Contactless’
ü Showcase & Sell your Travel 

Services Online
ü Personalize Customer 

Experience
ü Automate Ticketing & 

Voucher Generation
ü Eliminate Costly Accounting 

Errors
ü Reduce Office Overheads
ü Increase Your Profitability
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We’re offering a ‘Resilience Package’ to help Travel Agents 
Bounce back quicker from these difficult times

Travel Website

• CMS-based: No 
coding required

• Your domain name 
& branding

• 100% mobile 
responsive

• SEO-friendly
• Packages, hot deals 

and testimonials
• Live chat module

Booking Engine

• Live inventory for 
900+ Airlines & 
950,000+ Hotels

• Auto-invoicing & 
vouchers

• Multi-currency
• Promo codes and 

discounts
• Payment gateway 

integration

Admin System

• Manage bookings 
and customers

• Set up markups and 
pricing rules

• Promotions 
management

• Configure portal 
policies & settings

• Tax management
• And much more…

Starting from just $999!




